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Growing Our Branch Network 
Meridian extended its footprint in 2016 with the 
opening of 10 new branches across Ontario. The 
expansion included breaking ground with the first 
location in Brampton and a Feng-Shui designed 
branch in Markham, bringing the total count to 86 
branches by the end of the year. 

New branch promotions included special rates for 
new Members such as a 3% 90-day GIC and cash 
back incentives. For Meridian’s Fall campaign, a 1% 
cash back offer was offered to Members who made 
new deposits into their HISA.

Membership continued to grow with over 40,000 
new Members in 2016, choosing Meridian as their 
financial services provider.   

Diversifying our business model to improve 
the Member experience  
A very public announcement was one of the 
highlights of the year when Meridian announced 
plans to expand nationally with a digital bank. As a 
wholly owned subsidiary of Meridian Credit Union, 
the bank will offer the same community focussed 
benefits to Canadians, while expanding to deliver a 
broader range of banking products and services.  

Two new products were launched in 2016, under 
Meridian’s continued promise to make the lives 
of Members easier. Sweep was introduced as an 
automatic cash flow management service to help 
Members save while also keeping funds in their 
account for payments, while Mobile Pay offered 
the convenience of using a smartphone to make 
purchases instead of debit cards. 

The establishment of Meridian OneCap Credit 
Corp. further diversified the service offering 
to Commercial Members to help grow their 
businesses. Now, customized commercial leasing 
equipment solutions will be available under the 
Meridian brand. 

Supporting local communities  
Through the Good Neighbour program, Meridian’s 
commitment to investing in local communities 
continues to grow. In 2016, more than $500,000 
was invested in nearly 350 local community 
organizations across Ontario. 

Meridian’s partnership with SmartSAVER.org 
continues to be the first lead generation channel 
for Meridian RESP’s. In 2016, SmartSAVER.org was 
promoted by a growing list of community partners 
including local municipalities, school boards and 
charities, generating new Memberships for those 
who select Meridian as their financial institution.   
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